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TABLE 3
Loadings of Activity Ratings on Two Factors, by Site and Medium

Ra L c . D ! FTE)
Site and s of mication Percentage
Medium Exch  Negp  Getk  Askg  Stay  Time  Gemi  Rest  Make  Conf Variance
R&D1
Face 1 75 92 94 05 ~05 - .51 06 93 79 70 45
2 -22 «17 61 53 23 74 -4 07 0t 14
Face 2 00, 48 06 00 .86 2 09 ~11 90 48 25
-3¢ -14 87 00 -15 - 42? 93 .18 -.09 .16 21
Meet 1 7 89 .53 A7 30 -2 22 .88 34 57 32
74 -05 20 1 17 627 70 -02 59 .32 15"
Meet 2 .60 75 26 32 9 01 69 61 80 71 49
43 47 .83 A6 71 .81 ~08 49 32 23 12
Phone 1 .43 03 2 78 59 =32 66 43 .25 65 34
19 .88 .56 -0t .05 61 A4 71 62 24 14
Phene 2 A1 74 61 5t 41 -01 .85 63 74 ¥ ] 40
69 33 .03 .16 30 .88 ~09 48 .30 53 13
Video 2 82 62 .9 75 59 63 78 44 63 -2 46
00 65 69 .08 25 13 24 59 60 76 13
Email 1 A4 81 77 39 .16 53 67 77 73 A4 38
09 -4 sl 71 .89 -46 .14 .18 .18 -30 16
Email 2 70 69 54 15 13 60 43 73 78 73 T 45
33 33 42 76 81 .18 61 2 33 -35 14
Notes 1 00 59 .61 65 -07 28 43 82 68 61 3
73t .08 .56 0 68° 44 49 31 26 =11 13
Notes 2 68 .89 .39 . ~13 62 60 75 .78 59 47
31 05 53 .69 .86 32 53 3t 40 ;- 13
-
GOVT
Email 1 67 28 46 59 80 79 .60 ~05 -09 67 32
.03 .60° 02 08 00 .08 548 743 70 ~47 19*
Email 2 17 35 47 09 -20 41 73 68 81 32 30*
73 35 22 77 77 A0 13 0 -06 47 17
R&IR
Email .78 09 06 79 67 39 .62 05 .25 .08 28
.06 67 53 05 12 06% 25 77 62 46° 15 -
AFRO
Email 81 .10 -23 71 54 &1 40 25 46 A1 30
-10 75 60 1 .36 01 A6 74 31 51 16
CHEM
Face 40 .25 82 31 09 -~ 04 51 .85 .83 64 42
‘ 62 56 A7 73 67 72 42 17 .10 .19 14
Meet 63 57 52 74 73 .55 .39 24 32 -08 39
21 01 48 21 23 14 53 72 75 81 12
Phone 52 .18 06 69 66 .68 45 62 64 42 ‘33
.18 70 78 23 06 ~29 30 A2 16 .28 12
Vmail 82 B .15 81 83 .82 6 35 62 2 52
2 81 .83 20 24 .08 46 76 50 63 14
Text 14 | 41 20 23 71 10 73 57 35 34
67 .05 45 74 59 ~01 46 32 45 A4 12

(continued)
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TABLE 5
Alpha Re}labxl‘ities for Full Scale, Low Social Presence Scale,
and High Social Presence Scale, for Six Sites

Face Meet Phone Text Email

Site and Scale Type TI T2 -T2 T2 T1 T2 TI T2 T T2

R&D1
Pull . 79 39 73 86 77 80 77 8 80 84
Low 4 19 a3 ey a4 71 a7 4T b
High 85 a7 7 84 78 78 78 84 81 8

CHEM
Full — 80 - 80
Low — 68 - 7
High — 7 — 72

INS
Ful} : - - — —
Low

High

75
64 —
65

3%4
I
l

Pl
I
!
[

JaBH

T2
84 86 BT 80 - e
78
78

87 75 7 - -

]

|

|

|

|

b
|

|

|
B G
283

Full -

Low - — - — — —_ _— — -

High —

5%

=

. Deleting “stay in touch” item would have raised reliability a moderate amount.

. Deleting “time-sensitive infortation” itern would have raised reliability a moderate amount.
Deleting “time-sensitive information” item would have raised reliability a considerable amount.
d. Deleting “asking questions” itern would have raised reliability slightly.

e. Deleting “time-sensitive information” item would have raised reliability slightly.
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